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IIpenucioBue
Joporue npy3bs!

B nacrosimee BpeMs 3HAUUTENBHO YBEIUUIUIICS UHTEPEC
K HW3YYCHHMIO AaHITIMMCKOro A3bIka. DOpMBI MpenoAaBaHUs
WHOCTPaHHBIX  S3BIKOB  BUAOU3MEHSIOTCA.  OTKpHIBAIOTCS
pa3nuYHBIE KypChI, KOJUIE/[KHU, KIacChl 00y49eHUs] aHTIIUHCKOMY
S3BIKy. MHOTHE NBITAIOTCA H3Yy49aTh HMHOCTPAHHBIE SA3BIKU
CaMOCTOSITENNBHO, B35B 32  OCHOBY OTIpe/IeTICHHBIH
TPaJUIIMOHHBIN UIIK COBPEMEHHBINH ayano/ BUACO KypC.

IIporpaMMoli no aHTHIICKOMY SI3BIKY JUISI HEA3BIKOBBIX
CIEIUAIBHOCTEHN BY30B, TEXHUKYMOB, KOJUIEDKEH
npeaycMaTpuBaeTcd (opMuUpoOBaHME HE TOJIBKO YCTHOM
«HenpodeCCHOHATRHOW», HO U YCTHOW «IpodecCHOHATEHOI
peun.

B cBs3u ¢ yBenwdeHHEM BHEIIHHUX CBS3€H, pa3BHUTHEM
HOBBIX TEXHOJOI'MA BO3HHMKAeT HOTPEOHOCTh B OTKPBITUH
HOBBIX crenuanbHocTed. CrenuanbHOCTh «CTpaxoBoe JIemo»
SIBIIIETCSL OTHOM M3 HOBBIX, BCIIEACTBHE YEro HEIOCTATOYHO
OCHaIlIeHa Yu4eOHO-METOAMIECKON JIUTEpaTypOH.

Jannoe yueOHOoe mocoOMe TmpeaHa3sHadaeTcs s
CTYACHTOB 2 Kypca Koluemka, oOydJaromuxcs 1o
cnenuanbHOCTH  «CTpaxoBoe Jemo», HMMEIMHUX XOopollee
3HaHWE aHTJIMHCKOTO fA3bIKa B 0OBEME IMPOrpaMMBI CpeaHei
IIKOJIBI, a TaKKE MOXET OBITh HCIIONB30BAaHO IS
CaMOCTOATENNLHOTO M3y4YeHHA. B mocoOuu npeacTaBiIeHbI
TEKCTBI Ha aHIIHICKOM s3bike 1o TemaMm «Hcropus
cTpaxoBaHus», «Knaccupukanus u BUABI CTpaXxOBaHHMY,
«Bo3memnienue yObITKOB», «Cioydaum OTKaza B CTPaxOBOM
MIOKPHITHI», « BU/IBI CTPaXxOBBIX KOMIIAHUI, U JIP.

Ilocobue Brimouaer 16 pasgenoB. Kaxawni pasgen
COCTOUT U3 TEKCTOB JUIs YTEHMs, yIpaKHEHUI Ha MOHUMaHUe
IPOYMUTAHHOTO, BOMPOCOB I OOCYXJeHUs, 3aJaHuii Ha
YCBOCHHE JIEKCHMYECKUX CIMHHUI[, TaKKe MpeIaraorcs



YOPaKXHEHUS U TMOSICHEHHS IO YIOTPEOIICHUIO ONpeeIICHHBIX
TPaMMAaTHICCKUX CTPYKTYP.

IToco6ue MoxeT oOka3aTh TMOMOMIb CTYJIEHTaM H
MIPEToaBaTelIIM HE TONBKO B YCBOSHHUM OCHOBHBIX MOHATHHA U
TEPMHUHOB CTPaxXOBOTO jJeJia Ha aHTJUHCKOM S3BIKE, HO M TO
3aKpemyieHui0 0a30BBIX 3HAHMA y4eOHOW JUCIIUILIMHBI
«CrtpaxoBoe Jeno».
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Unit 1
The origins of insurance
Part 1

Insurance, in law and economics, is a form of risk
management. It is used to insure against the risk of a contingent
loss. Insurance is defined as the equitable transfer of the risk of
a potential loss, from one entity to another, in exchange for a
premium. Insurer, in economics, is the company that sells
insurance. Insurance rate is a factor used to determine the
amount, called the premium, to be charged for a certain amount
of insurance coverage. Risk management, the practice of
appraising and controlling risk, has evolved as an independent
field of study and practice.

The origins of insurance lie so far back in the history of
civilization that they haven’t been identified. While it is easy to
find remains of buildings, works of art and other survivals of
past civilizations, it is hard to establish exactly how the earliest
town dwellers organized the service activities of their economy.

When the harvest fails, or the city is under siege, the
authorities can release the stored food and the city’s population
is kept alive. Thus the idea of common fund (in this case, of
food) became established in the human consciousness.

Early methods of transferring or distributing risk were
practiced by Chinese and Babylonian traders in the 3rd and 2nd
millennia BC. Chinese merchants traveling along rapid river
streams redistributed their goods across many ships and limited
the loss if any ship failed the trip. If a merchant received a loan
to fund his shipment, he would pay the lender an additional
sum in exchange for the lender's guarantee to cancel the loan if
the shipment is stolen.

In the late fifteenth century, the ideas of risk and a
common fund came together. If a small fleet of small ships
manages to get from Europe to (say) Indonesia, trade there and
return with cargoes of exotic commodities, there is a risk that



some of the ships will not complete the round trip because of
storms, mis-navigation, crew’s diseases, etc. Two ways were
found of meeting this need. One way was the creation of a joint
stock venture, under which a group of investors by investing in
a group of ships with a shared cargo divided between
themselves the risk of loss and shared any profit. The other way
was insurance, a system under which the owner of a ship and a
cargo offered a cash sum to other people in exchange for their
promise to indemnify him if a ship fails to complete a trip. In
this way, joint stock and insurance became complementary to
each other.

Toward the end of the seventeenth century, London's
growing importance as a center for trade increased demand for
marine insurance. In the late 1680s, Mr. Edward Lloyd opened
a coffee house that became a popular haunt of ship owners,
merchants, and ships’ captains, and a reliable source of the
latest shipping news. It became the meeting place for parties
wishing to insure cargoes and ships, and those willing to
underwrite such ventures. Today, Lloyd's of London remains
the leading market (note that it is not an insurance company)
for marine and other special types of insurance, but it works
rather differently than the more familiar kinds of insurance.

In some sense we can say that insurance appeared
simultaneously with the appearance of human society.

L. Active vocabulary of the unit:

risk management — yripaBJIeHUE PUCKOM;

to insure against - crpaxoBaTh (ce0s1) OT BO3MOXKHBIX TOTEPE;
contingent loss— Bo3MoOXxHas, ciydaiiHas; HeIpeJBUACHHAsA
noTeps;

equitable transfer - o6nexTHBHAS Epeava;

premium - cTpaxoBasi IpeMHs, CTPaXOBOI B3HOC;



insurer - cTpaxoBas KOMIIaHHS, CTpaxoBoe OOMIECTBO,
CTPaxOBHIMK (OpraHM3allKA, OCYIIECTBIAIOMAS CTPaXxOBYIO
JESTETBHOCTD);

insurance rate - CTpaxoBas OICHKa,

insurance coverage - oOmas CyMMa PHCKOB IO JOTOBOPY
CTpaxOBaHU,

to evolve — pa3BUBaThCH;

to receive a loan — moxyuuTh ccyny;

to cancel a loan - moracuts ccyny;

a group of investors — rpyrnna HHBECTOPOB;

to share profit — qenuTs NpuOLLIE;

a cash sum — HalIMYHEIE;

joint stock venture - akIIMOHEPHEIIT KaTUTAJl Ha CITydail pUcKa;
reliable source — HaEKHBIA UCTOTHHK;

to underwrite a venture — MOANKUCATE COTTIAMICHHUE.

II. Answer the questions:

1. What is insurance in law and economics?

2. Have the origins of insurance been identified?

3. When did the idea of common fund become established
in the human consciousness?

4. Who were the early methods of transferring or
distributing risk practiced by?

5. What happened in the late 15" century?

1II. Grammar. Conditional sentences (I type).

a) Translate.
If a merchant received a loan to fund his shipment, he
would pay the lender an additional sum...

b) Open the brackets.
1. They would be rather offended if I ... (not/go) to see
them.

2. Ifyou took more exercise, you ... (feel) better.
3. IfIwas offered the job, I ... (take) it.



4. Iflsold my car,I ... (not/get) much money for it.

5. Alot of people would be out of work if the factory ...
(close down).

6. What would happen if I ... (press) that red button.

7. T’m sure Sue ... (understand) if you explained the

situation to her.
8. IfIknew his number, I ... (would) phone him.
9. Iwouldn’t buy that coat 1f I were you.
10. We would need a car if we ... (live) in the country.

Part 2

We know two types of economies in human societies:
money economies (with markets, money, financial instruments
and so on) and non-money or natural economies (without
money, markets, financial instruments and so on). The second
type is a more ancient form than the first. In such an economy
and community, we can see insurance in the form of people
helping each other. For example, if a house burns down, the
members of the community help build a new one. Should the
same thing happen to one's neighbour, the other neighbours
must help. Otherwise, neighbours will not receive help in the
future. This type of insurance has survived to the present day in
some countries where modern money economy with its
financial instruments is not widespread.

Some businessmen recognized that many members of the
public didn’t wish to take such big risks and invited them to
buy shares in insurance companies. The companies employed
specialist people to underwrite risks, and if the risk occurred
the company would pay indemnity to the insured out of the
common fund.

The primary field for company insurance in the early
days was fire insurance.

As we know it today fire insurance can be traced to the
Great Fire of London, which in 1666 devoured 13,200 houses.



After this disaster, Nicholas Barbon opened an office to insure
buildings. In 1680, he established England's first fire insurance
company, "The Fire Office," to insure brick and frame homes.

The first insurance company in the United States
underwrote fire insurance and was formed in Charles Town
(modern-day Charleston), South Carolina, in 1732.

Benjamin Franklin helped to popularize the practice of
insurance, particularly against fire in the form of perpetual
insurance. In 1752, he founded the Philadelphia
Contributionship for the Insurance of Houses from Loss by
Fire. Franklin's company was the first to make contributions
toward fire prevention. But it refused to insure certain buildings
where the risk of fire was too great, such as all wooden houses.

In parallel with fire insurance, life assurance funds came
into existence. Of course, in the context of material existence a
human life is of infinite value. For this reason, life assurance
contracts are for a specified sum.

The Greeks and Romans introduced the origins of health
and life insurance in 600 AD when they organized guilds called
"benevolent societies" which cared for the families and paid
funeral expenses of members upon death. Before insurance was
established in the late 17th century, "Benevolent societies"
existed in England, in which people donated amounts of money
to a general sum that could be used for emergencies.

L. Active vocabulary of the unit:

to buy shares — nokynars akmumy;

insurance company — CTpaxoBasi KOMIIaHUs;
to employ — HaHUMaTE/OpaTh Ha paboTy;

to pay indemnity — Bo3MenIaTh yORITKY;

the insured — crpaxoBatens;

common fund — o6muit Gon;

fire insurance — cTpaxoBaHUe OT OTHS;
perpetual insurance — 6eccpovHas CTPaxoBKa;
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to make contributions - IeIaTh BKJIA/IBI,

life assurance — cTpaxoBaHHe KU3HU;

to be of infinite value — OBITH OeCIIEHHBIM;

to donate money — Jrenath JeHEKHEIE TOKEPTBOBAHUS.

II. Exercises:
1. Look up the pronunciation of the following words:
Ancient; neighbour; South Carolina; Philadelphia; Greek;
Roman; England.
2. Answer the questions:
1. What are the types of economies in human societies?
2. What was the primary field for company insurance in
the early days?
3. What do you know about the Great Fire of London?
4. Where was the first insurance company formed?
5. What insurances are considered to be the first for
human society?

1II. Grammar: Word-forming suffixes.
Find in the text adjectives formed with the help of basic word-
forming suffixes; define the nouns they were formed from:
- ent
- able
- al
- ous
- ed
- ing
- ic
- ary
1V. Read the text and answer the questions.
1. Why did the fire spread so quickly?

2. Where did the people go to get away from the fire?
3. How did London change after the fire?
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The Great Fire of London

The summer of 1666 was very hot and dry in London. On a
Sunday in September a great fire broke out in the city. It began
late at night in a street not far from London Bridge. The
monument now stands on the spot to remind people of the
terrible flames.

A hot east wind was blowing and the fire spread quickly.
Most of the houses in London were made of wood. The better
houses had brick or stone foundations only. The fire burnt for
five days and nothing could stop it. There were no fire brigades
at that time. The flames made nights as light as day for ten
miles around London. The people left their burning houses and
went to the fields across the Thames. They put up tents and
lived there.

Thirteen thousand houses were destroyed and many people
were left homeless. But the fire did the great good, it burned
dirty narrow streets where the plague ruled a year ago, wide
streets and brick houses appeared in London after the Great
Fire. Sir Christopher Wren, the famous architect, took part in
rebuilding the city. St. Paul’s Cathedral, where the architect is
buried, was built by him.

a spot — MecTo;

to remind — HamOMHHATB;

a flame — mnams;

brick — xupnuy;

to destroy — pa3pymars;

to do great good — npunHecTH GONBIMYIO TONB3Y;

to appear — MOSIBIATHCS,

the plague — uyma.

Unit 2
Principles of insurance
Commercially insurable risks typically share seven
common characteristics.

12



1) A large number of homogeneous exposure units. The
vast majority of insurance policies are provided for individual
members of very large classes. Automobile insurance, for
example, covered about 175 million automobiles in the United
States in 2004. The existence of a large number of
homogeneous exposure units allows insurers to benefit from the
so-called “law of large numbers.” There are exceptions to this
criterion. For instance, Lloyds of London is famous for insuring
the life or health of actors, actresses and sports figures. Satellite
Launch insurance covers events that are infrequent. Large
commercial property policies may insure exceptional properties
for which there are no ‘homogeneous’ exposure units.

2) Definite Loss. The event that gives rise to the insurable
loss should take place at a known time, in a known place, and
from a known cause. The classic example is death of an insured
on a life insurance policy. Fire, automobile accidents, and
worker injuries may all meet this criterion. Other types of
losses may be definite in theory. Occupational disease, for
instance, may involve prolonged exposure to injurious
conditions where no specific time, place or cause is
identifiable. Ideally, the time, place and cause of a loss should
be clear so that a reasonable person, with sufficient
information, could verify all three elements.

3) Accidental Loss. The event that constitutes the trigger
of a claim should be fortuitous, or outside the control of the
beneficiary of the insurance. The loss should be ‘pure,’ in the
sense that it results from an event for which there is only the
opportunity for cost. Events that contain speculative elements,
such as ordinary business risks, are not considered insurable.

4) Large Loss. The size of the loss must be meaningful
from the perspective of the insured. Insurance premiums need
to cover both the expected cost of losses, plus the cost of
issuing and administering the policy, adjusting losses, and
supplying the capital needed to reasonably assure that the

13



insurer will be able to pay claims. For small losses these latter
costs may be several times the size of the expected cost of
losses.

5) Affordable Premium. If the likelihood of an insured
event is so high, or the cost of the event is so large, it is not
likely that anyone will buy insurance, even if on offer. As the
accounting profession formally recognizes that the premium
cannot be so large that there is not a reasonable chance of a
significant loss to the insurer. If there is no such chance of loss,
the transaction may have the form of insurance, but not the
substance.

6) Calculable Loss. There are two elements that must be
at least estimable, if not calculable: the probability of loss, and
the attendant cost. Probability of loss is generally great, while
cost has more to do with the ability of a reasonable person in
possession of a copy of the insurance policy and a proof of loss
associated with a claim presented under that policy. Only then
he will make a reasonably definite and objective evaluation of
the amount of the loss recoverable as a result of the claim.

7) Limited risk of catastrophically large losses. The
essential risk is often aggregation. If the same event can cause
losses to numerous policyholders of the same insurer, the
ability of that insurer to issue policies becomes constrained.
The classic example is earthquake insurance, where the ability
of an underwriter to issue a new policy depends on the number
and size of the policies that it has already underwritten. Wind
insurance in hurricane zones, particularly along coast lines, is
another example of this phenomenon.

L. Active vocabulary of the unit:

homogeneous exposure units - OJHOPOXHBIE CTPAaXOBBIC
ClTyJaw;

insurance policy - cTpaxoBoii monuc;

to benefit - u3Bnekats BEITONY;
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law of large numbers — 3axoH 6onpmux nudp;
infrequent — HevacTBIii;

occupational disease - mpodeccuonansnoe 3aboneBanue;
a reasonable person — 3aMHTEpeCOBaHHOE JUIIO;

to verify - npoBepsTH;

the trigger of a claim — rmaBHas npuuMHa 3asMBICHUS;

beneficiary - nuio, mnmonydJaromee CTPaxXxOBYHO MpeMUI0/
nocooue;

from the perspective of the insured — ¢ Touku 3peHus
CTpaxoBaTels;

to pay claims — OImIaTUTH PacXO/bI 1O 3asBICHUIO;
affordable premium - gomycrumas crpaxoBas npeMus;
expected cost of losses - oxunaemas cymma noreps;
evaluation - onenka;

policyholder - nepxxaTens cTpaxoBoro nomiuca.

II. Exercises:

1. Look up the pronunciation of the following words:
Homogeneous; exposure; verify; fortuitous; significant.

2. Find Russian equivalents in the text:

From the perspective of the insured; the trigger of a claim;
aggregation; reinsurance market.

3. Answer the questions:

1. What does the existence of a large number of
homogeneous exposure units allow its insurers?

2. What are the exceptions?

3. What examples of definite loss do you know?

4. Will the insured get profit if the loss contains
speculative elements?

5. Do insurance premiums need to cover the expected cost
of losses or the cost of issuing and administering the
policy or adjusting losses?

6. How can the probability of loss, and the attendant cost
be described?

15



7. What is the example of catastrophically large losses?

III. Grammar: Modal verbs.
Explain the usage of modal verbs can, may, must, to be able to,
should, need in the text.

Unit 3
Indemnification

In non life insurance the term indemnity
(indemnification) means putting the insured in the same
financial position as it would have been the same if the risk had
not occurred. The purpose is to restore the situation.

Insurance provides indemnification against loss or
liability from specified events and circumstances that may
occur or be discovered during a specified period.

One dictionary definition of the word ‘indemnity’ is “the
protection or security against damage or loss of security against
legal responsibility”.

In practice it is very difficult to calculate a loss
scientifically when dealing with damaged goods and insurers
try to pay a fair sum for the damage caused.

Generally, an insurance contract includes, at a minimum,
the following elements: the parties (the insurer, the insured, the
beneficiaries), the premium, the period of coverage, the
particular loss event covered, the amount of coverage (i.e., the
amount to be paid to the insured or beneficiary in the event of a
loss), and exceptions (events not covered). An insured is thus
said to be "indemnified" against the loss events covered in the
policy.

When insured parties experience a loss for a specified
peril, the coverage entitles the policyholder to make a 'claim'
against the insurer for the covered amount of loss as specified
by the policy. The fee paid by the insured to the insurer for
assuming the risk is called the 'premium'. Insurance premiums
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from many insureds are used to fund accounts reserved for later
payment of claims—in theory for a relatively few claimants—
and for overhead costs. So long as an insurer maintains
adequate funds set aside for anticipated losses (i.e., reserves),
the remaining margin is an insurer's profit.

The concept of indemnity is more difficult to apply when
dealing with personal accident and sickness or life assurance.
What is the value of an arm or a leg? What is the value of life?
Insurers will accept insurance on life or for fatal accidents
without limit. The real limit is the ability to pay the insurance
premium whatever value is placed on life or limbs. If you value
your life at *one million pounds* then, unless you are a pop
star, you will probably be unable to pay the premium. In effect
the doctrine of indemnity does not apply to life assurance
which are ‘benefit’ policies.

L. Active vocabulary of the unit;

indemnification - Bo3MeIeHne, KOMIEHCAITHS,

specified peril — TouHO ycTaHOBIIEHHAS OMACHOCTh, YTPO3a;
to entitle - aBath pasgo;

fee — nara 3a CTpaxoBKy;

claimant — momyJaronuii CTpaxoBKy;

overhead costs - HakIaHBIE PACXO/IBI;

fund - ¢onn, xamura;

anticipated losses — npeABUIEHHBIC TOTEPH;

margin - pa3HuIla; TPEUMYIIECTRO.

II. Exercises:

1. Find Russian equivalents:

To restore the situation: insurance contract; the amount of
coverage; to make a 'claim'; premium; profit; to deal with; life
assurance; ‘benefit’ policies.
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2. Answer the questions:

What does indemnity mean?

What is the purpose of indemnification?

What does insurance provide indemnification against?
What does an insurance contract include?

When is the policyholder entitled to make a 'claim'
against the insurer?

What is premium?

What does the amount of premium depend on in case of
life assurance?

kW=

s

III. Grammar: Participle II (Past Participle)

The letters received come from different
(nonydaemsie) by the | organizations  and
Peace = Community | individuals.

daily

The letters received must be answered
(nonydennsnie) today | immediately.

Note 1. Past Participle nepeBouTcs Ha pyCCKHU SI3BIK
OPUYacTHEM CTPaJaTelbHOTO 3aI0Ta HACTOAIMIETO MU
TPOIIE/IIIEr0 BpeMEHH.

Ex.1 Change the following sentences using Participle II.

1. The things, which are left behind by passengers, are
taken to the Lost Property Office.

2. The audience, who were greatly impressed by the
acting, repeatedly called the actors.

3. The new job, which has been offered to me, seems more
interesting.

4. T could hardly recognize the street which was
reconstructed while [ was away.

5. The exploration work, which is carried on in this region,
is of great importance for science.

6. Food which is served in this restaurant is usually very
good.
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Note 2. Past Participle obpasyer ocoObni o6opot c
rmarodamMu to have, to get, xoropbli ymorpebmserca i

BBIDQOKEHUS JICHCTBHUSA, COBEPIIAEMOTO

MIPEITIOKEHUS, a KaKUM — JIM0O0 IPYTUM JIUIIOM.
Compare:

HE NOJUISKAINM

I had (got) my watch fixed.
MHe moYMHHIM 49achl (KTO-TO

JIPyTOi)

I fixed ma watch. 5 mounnun

gachl (5 cam)

Ex.2 Practice sentences from the following table. Translate
each sentence into Russian.

Bill Got Their things | Washed.
Richard Will get His suit Made.
Rebecca Had Her dress Carried by
The Browns Don’t like The car the porter.
The To have Her clothes | Pressed
passenger(s) Is (are) | Their photos | (ironed).
The tourist(s) having His shoes Taken.

Couldn’t Polished.

have Fixed

Unit 4
Risk Limiting Features

An insurance policy should not contain provisions that
allow one side or the other to void the contract in exchange for
benefit. Provisions that void the contract for failure to perform
or for fraud or material misrepresentation are ordinary and
acceptable.

The policy should have a term of not more than about
three years. This is not a hard and fast rule. Contracts of over
five years duration are classified as ‘long-term,” which can
impact the accounting treatment and introduce the possibility
that during the entire term of the contract, no actual risk will
transfer. The coverage provided by the contract need not cease
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at the end of the term (e.g., the contract can cover occurrences
as opposed to claims made or claims paid).

The contract should include any other agreements,
written or oral, that confer rights, create obligations, or create
benefits on the part or both parties. Ideally, the contract should
contain an ‘Entire Agreement’ clause where there are no
undisclosed written or oral side agreements that confer rights,
create obligations, or create benefits of one part or both parties.
If such rights, obligations or benefits exist, they must be
factored into the tests of reasonableness and significance.

The contract should not contain arbitrary limitations on
timing of payments. Provisions that assure both parties of time
are acceptable if they are commercially reasonable and usual.

Provisions that definitely create actual or notional
accounts, which get actual or notional interest, suggest that the
contract contains, in fact, a deposit.

Provisions for additional or return premium do not render
a contract.

All of the events that would give rise to claims under the
contract cannot have materialized prior to the inception of the
contract. If this "all events" test is not met, then the contract is
considered to be a retroactive contract, for which the
accounting treatment becomes complex.

L. Active vocabulary of the unit:
provisions - yCIIOBUS JIOTOBOPA;
unilaterally — onHoCcTOpOHHE;

to void - jgenate HEACHCTBUTENBHBIM, YHUYTOXATh,
aHHYJIUPOBATH,

misrepresentation - HCKa)XEHUE, HEeTpaBUIILHOE
TpE/ICTaBIICHHE;

term - CpOK, ONpEJeNieHHBIA TEpPUON; JUIUTEIBHOCTS,
TPOJIOIDKUTEITHHOCTH,

to impact - CHIBHO BO3/ICIICTBOBATS;
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to cease - mepecTaBaTh (JIe7aTh 4TO-1), IpeKpamaTh(cs);
opposed - MPOTUBOMONIOXKHEIH (UeMy-1., KOMY-I1. - t0);

to confer rights — 1aBats npaBa;

clause - cTaThs, MyHKT, yCI0BHe; Maparpad, MyHKT; OTOBOPKA.
arbitrary - npou3BONBHEIN, CITyJaltHbIH;

customary - OOBIYHEIA, TPUBHIMHEIN;

definitely — Touno, onpeeneHHo;

limitations — orpanugeHus;

payments - BEIILIATHIL

II. Exercises:

1. Give Russian equivalents for:

In exchange for; fraud; entire term of the contract; confer
rights; obligations; give rise to claims; inception of the
contract; retroactive contract.

2. Answer the questions:

What provisions should an insurance policy contain?

What is the acceptable term of a contract?

How are contracts of over five years duration classified?

What agreements should be included in the contract?

Are there any arbitrary limitations on timing of

payments?

What do provisions that create actual or notional

accounts suggest?

7. When is the contract considered to be a retroactive
contract?

kW=
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1II. Grammar:
Make adjectives and verbs from these nouns with the help of
the dictionary.

noun verb adjective
provision
performance
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classification
treatment
coverage
occurrence
agreement
obligation
significance
limitations

Unit 5
Insurer’s business model

Insurers make money in two ways: (1) through
underwriting, the process by which insurers select the risks to
insure and decide how much in premiums to charge for
accepting those risks and (2) by investing the premiums they
collect from insureds.

The most difficult aspect of the insurance business is
underwriting of policies. Using a wide assortment of data,
insurers predict the likelihood what claims will be made against
their policies and price products. Insurers use actuarial science
to quantify the risks they want to assume and the premium they
will charge to assume them. Data is analyzed to project the rate
of future claims based on a given risk. Actuarial science uses
statistics and probability to analyze the risks and perils covered
in the risk. These scientific principles are used to determine an
insurer's overall exposure. Of course, from the insurer's
perspective, some policies are winners and some are losers.

An insurer's underwriting performance is measured in its
combined ratio. The loss ratio is added to the expense ratio to
determine the company's combined ratio. The combined ratio is
a reflection of the company's overall underwriting profitability.
A combined ratio of less than 100 percent indicates
profitability, while anything over 100 indicates a loss.
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Insurance companies also earn investment profits on
“float”. “Float” or available reserve is the amount of money, at
hand at any given moment, which an insurer has collected in
insurance premiums but has not been paid out in claims.
Insurers start investing insurance premiums as soon as they are
collected and continue to earn interest on them until claims are
paid out.

Some insurance industry insiders do not believe that it is
possible to sustain a profit from float without an underwriting
profit, but this opinion is not universally held. Naturally, the
“float” method is difficult to carry out in an economically
depressed period. Bear markets cause insurers to shift away
from investments and to toughen up their underwriting
standards. So a poor economy generally means high insurance
premiums. This tendency to swing between profitable and
unprofitable periods over time is commonly known as the
"underwriting" or "insurance" cycle.

Finally, claims and loss handling is the materialized
utility of insurance. In managing the claims-handling function,
insurers seek to balance the elements of customer satisfaction,
administrative handling expenses, and claims overpayment
leakages. As part of this balancing act, insurance fraud is a
major business risk that must be managed and overcome.

1. Active Vocabulary of the unit:

to incur - cliefoBaTh U3;

data - mannsle, QaxTel, cBeieHus; HH(OPMAIIHS;

actuary - CTaTHCTHK CTPaXxOBOTO OOIIECTRa, aKTyapHii;

to quantify - onpeaenaTs KONMIECTBO, U3MEPATH, MCPUTh;

to assume — NPHHUMATh;

overall - monHEBIN, 0OIIHI, OT HAYaNa IO KOHIA;

thereon - mocne Toro, Bcies 3a TeMm;

ratio - OTHONICHUE, TPONOPIHs; KOIPPHUITUEHT, COOTHOIIECHUE,
on float - Ha r1aRy;
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to sustain - nojyIepxUBaTH (MOpPAJILHO U MaTepPUAIBLHO);

Bear market - peIHOK C TTOHMKATENHHON TEHJCHIIMEH, PBIHOK,
Ha KOTOPOM HaOIIOJaeTcsi TEHACHIIMS K CHIDKCHHIO KypPCOB
(axmmit);

to toughen up — ykperars, Aenats CHUIIbHEE;

utility — moIe3HOCTh, BRITOJHOCTS;

leakages — yTeuka (uadopmarium).

II. Exercises:

1. Look up the pronunciation:

Incurred, through, accepting, quantify, toughen up, auto
insurance.

2. Answer the questions:

1.
2.
3.

hd

7.
8.

What is profit in insurer’s business model?

How do insurers make money?

What aspect of the insurance business is the most
difficult? Why?

How is an insurer's underwriting performance
measured?

When does it indicate profitability or loss?

What does profit on “float” mean? Is it always carried
out by insurers?

How do Bear markets influence insurers?

When can insurance become a major business risk?

1II. Grammar. Infinitive.

Nnpunutue — HenuuHas ¢opma riarona, (GopMalbHBIM
TPU3HAKOM KOTOPO# SBJISAETCS YacTuIla to.

Yame Bcero MHQUWHUTHB ymoTpeOlseTcs Mocie Tiiaroia B
JUIHON (hopMe WITM MOJAIBHOTO Tjarona (Jame 6e3 JacTHIIhI
to mocne can, may, must, should, needn’t).
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NuduauTHB B NpeIOKESHUA MOXKET OBITh IOJICIKAIIUM,
YaCThIO COCTaBHOTO CKa3yeMoro, JIOTIOJTHEHHEM,
onpeelieHueM, 00CTOATETLCTBOM.

1. Onpenenure dopmy u ¢QyHknuo UWHQUHUTHBA B
TPeATIOKESHUM.

He can’t help you.
My son likes to read books.

I wanted to answer the letter but then I forgot.

The captain was the last man to leave the ship.

It is necessary for you to know the truth.

To save the child he rushed into the burning house.
As he was late he had to excuse himself.
She went to London to find a job there.
He helped me find the book.
10 It is convenient for me to have a balcony in my flat.
2. Find sentences with the Infinitive in the text and define its
function in the sentence.

VONAU AW~

Unit 6
Gambling analogy

Both gambling and insurance transfer risk and reward.
The similarity ends there.

Gambling offers the possibility of a loss or a gain.
Gambling creates losers and winners. Insurance transactions do
not present the possibility of gain. Insurance offers financial
support sufficient to replace loss, not to create pure gain.

Gamblers can continue spending, buying more risk than
they can afford to pay for. Insurance buyers can only spend up
to the limit of what carriers will accept to insure; their loss is
limited to the amount of the premium.

Gambling can create losses that go so far as to damage a
gambler's finances. Gambling can hurt people. Insurance
reduces financial burdens that can hurt individuals beyond their
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point of recovery. Insurance provides money to insured people
in need when their need is greatest, i.e. after a loss.

Gambling, creating losers and winners, offers no support
to losers. Family and society as a whole can be brought down
to a lower average financial level. Insurance payouts are
beneficial to society as well as to the individual receiving the
benefit directly, since there is no new category created of
losers. When an insured loss occurs, money is provided to
rebuild what already once existed, or to compensate financially
for an irreversible loss.

Gambling redistributes money without regard to
recipients' ability or responsibility. Gambling creates both
losers and winners without regard to the winners' handling of
money. Insurance gives money to those who have already
achieved the level of financial responsibility to be able to pay
premiums and the foresight to avoid the consequences of large
losses.

Gambling increases risk. It creates new risks that do not
need to exist. Insurance takes existing risk into a transaction
and helps an insured reduce large risk that can not be avoided.

Gamblers create a risk that may have no link with their
personal and family situation. Insurance buyers must have an
insurable interest in the insurance transaction. Insurance
transactions are built around a relationship, usually economic
or familial.

Gamblers, by creating new risk transfer without regard to
existing risk. They are risk seekers. Insurance buyers are risk
avoiders, creating risk transfer in terms of their need to reduce
exposure to large losses.

Historically, gambling has been considered an
uninsurable risk. Recent developments, however, have led to
the invention and patenting of new types of insurance to protect
against gambling losses. An example is United States Patent
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6,869,362, "Method and apparatus for providing insurance
policies for gambling losses."

Insurance, the avoiding, mitigating and transferring of
risk, creates greater predictability for individuals and
organizations. Insurance enables risk to be handled intelligently
to achieve stability and growth.

1. Active Vocabulary of the unit:

gambling - urpa B a3apTHEIE UIDHI;

gain — BBIMIPHIII,

irreversible - HeU3MeHsEeMEIi, HEOOPaTUMBIIA;

financial support — ¢puHaHCOBas MOJICPIKKa;

redistribute - mepepacmpeienATh, pa3AeNATh 3aHOBO;
responsibility — oTBeTCTBEHHOCTE;

to pay premium - OIJIATUTH IPEMHUIO;

foresight — npeasuacHME;

to avoid the consequences — u3berarh MOCIEACTBHI;
insurance transaction — cTpaxoBoO€ JIEN0; C/IENKa, COTTIalIeHNUE;
mitigation - cMmArYeHWe, yMeEHbIIeHHWE (BHUHBI, HakKa3aHUi,
npecTyIuieHus); obneruyenue (60au, cTpaganus);

II. Answer the questions:
1. What is the similarity of gambling and insurance?
2. What possibility does gambling offer? Does Gambling
create losers or winners?
3. What main differences between gambling and insurance
do you know?
4. TIs gambling insurable?

III. Grammar. Gerund.

Note 1. I'epynauii He UMeeT apTUKIIA U GOPMBI
MHOJKECTBEHHOTO UHCIIa.

Note 2. I'epynnuii ynotpebnsercs:
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1. mocne rnaronos finish, stop, go, go on, enjoy, like, hate,
keep, give up, need, mind, remember...

2. TOCIIE TJIarojiOB ¥ HEKOTOPBIX BRIPAXKECHHUI C
npeaioramu: Thank for, think of, prevent from, rely on,
be fond of, be surprised at...

3. mocne BeIpaxkeHuit: can’t help, it’s no use, it’s worth, do
you mind...

4. mocne npejnoros after, before, on, by, without, instead
of,in ...

5. mocne cymecTBUTENHHBIX ¢ TIpeaoramu of, for

Note 3. I'epynuii B npeiioxKeHIH MOXKET OBITh TOJICKAIITNM,
YaCThIO COCTABHOTO CKA3yeMOTO, JIOTIOJTHEHHEM,
onpeelieHueM, 00CTOATETLCTBOM.

1. Give proper translations to the following sayings:
No parking.
Seeing is believing.
Her acting was wonderful.
He gave up smoking.
Thank you for coming.
Before leaving turn off the light.
It’s worth going there.
I don’t like his way of speaking.
ake up sentences using Gerund.
Philip has finished (to pack).
We all enjoy (to travel).
This door needs (to paint).
Will you please go on (to play the piano).
Thanks for (to bring the book).
We look forward (to see you soon).
There’s no use (to worry about these things).
3. Comblne two sentences according to one of the examples.
Ex.: He wrote some letters and then went out. —
a) After writing some letters he went out.

0 NAWV R WN -

Souasrwp S

28



b) Before going out he wrote some letters.

Get on the train. First buy a ticket.

Make a conclusion. First explore the problem carefully.
Enter the office building. Show your passport.

Buy a suit. First try it on.

She laid the table and then brought in the tea.

The boys lay on the beach and then had a swim

We visited the museum and then went to a tea — shop.
He packed and then went to the airport.

NN RWDN A~

Unit 7
Types of insurance
Any risk that can be quantified can potentially be insured.
Specific kinds of risk that may give rise to claims are known as
"perils". An insurance policy will set out in detail which perils
are covered by the policy and which are not.

A single policy may cover risks in one or more of the
categories set forth below. For example, auto insurance would
cover both property risk (covering the risk of theft or damage to
the car) and liability risk (covering legal claims from causing
an accident). A homeowner's insurance policy in the U.S.
includes  property insurance covering damage to the home
and the owner's belongings, liability insurance covering certain
legal claims against the owner, and even a small amount of
health insurance for medical expenses of guests who are
injured on the owner's property.

Part 1
Life Assurance
Life policies are based on the life of a particular person,
the life assured, and become payable on the death of that
person. The assured is the name given to the person who affects
the policy and the original owner of the policy. Policies may be
divided into the following categories:
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e ‘Own life’ policies; in which the assured and the
life, on which the policy is based, are one and
the same.

e ‘Life of another’ policies; in this case policy is
effected on the name of another named person if
there is insurable interest in the life of the third
party.

Term or Permanent Insurance: Which is best?

Generally speaking, there are two categories of life
assurance, term life insurance and permanent life insurance.
Often, the solution is a combination of both, since most people
have a need for both temporary (term insurance) and lifetime
(permanent insurance) protection.

To help a client decide, consider four basic factors:
1) Death Benefit
Permanent life insurance provides a death benefit for as long as
a person lives. Term life insurance provides a death benefit for
a stated period of time.
2) Duration of Coverage
The longer period of time that insurance protection is needed,
the more consideration a client should give to permanent life
assurance. For short-term needs, term life insurance may be
appropriate.
Examples of permanent needs are:

Use of death benefit:
to pay bills or provide money for loved ones
to pay final expenses
to provide money for a favorite charity
to pay estate taxes
to fund a business buy/sell agreement or provide key
person protection
Examples of temporary needs are:

Use of death benefit:

e to pay educational expenses
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e to pay off home mortgage

e to pay off an automobile loan
3) Premium
Permanent life insurance premiums are generally the same and
payable for life.
Term life insurance premiums increase over time and are
payable for a specific period of time. They generally increase at
each renewal.
4) Cash Value

Guaranteed cash values can provide money later to help
with temporary needs or emergencies.
Permanent life insurance accumulates guaranteed cash values
and may be eligible for dividends:

o The growth in cash values is tax-deferred under current
federal income tax law.

e You may borrow against the cash value. Borrowed
amounts reduce the death benefit and cash surrender
value.

e Dividends are a return of premium and are based on
actual mortality, expense, and investment experience of
the company.

o Dividends are not guaranteed, since actual experience is
not known in advance.

Term life insurance does not accumulate cash values, and it
doesn’t earn dividends.

L. Active vocabulary of the unit:

auto insurance — aBTO CTpaxOBaHHE,

property insurance — cTpaxOBaHUE UMYTIESCTBA;
liability insurance — crpaxoBaHH€ OTBETCTBEHHOCTH;
health insurance - ctpaxoBaHue 3710pOBbS;

medical expenses — METUITUHCKHE PACXOJIbI;
provided that — npu ycnosum;

solution — pemenwue;
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a stated period of time — ycTaHOBIEeHHBIH IEPHOJ BpEMEHH;
protection — 3amura;

estate taxes - ToCy/IapCTBEHHEIE HAJIOTH;

mortgage — 3aKJIajIHas;

an automobile loan — ccya Ha MOKYTIKy aBTOMOOWIIS;

renewal — npojyienue (cpoka JeicTBUS Yero-mbo);
tax-deferred — ¢ OTITIOXXKEHHBIMH HAJTOTOBBIMH ILIATEXAMHU,
borrowed amounts — 3aUMCTBOBaHHas CyMMa;

cash surrender value - BbIkymHas CTOMMOCTh (CyMMa, Ha
KOTOPYIO HMMEET INpPaBO CTPAaxoBaTeldb B Clydae JIOCPOYHOTO
TpeKpanIeHus yIIaThl B3HOCOB);

dividends — muMBHUIEHEL;

be eligible — umeTh paBo ObITH U3OPaHHBIM;

income tax — MOOXOMHBIN HAJIOT,

policy loan — kpemuT noja crpaxoBoit momauc (KpaTKOCpOvHas
CCyJAa Ha TOKpPHITHE HEOTIOXKHBIX HYXJI CTpaxoBarels,
HoJyJaeMasi OT CTPaxOBOW KOMIIAaHMH TOJ 3aJI0T CTPaxOBOTO
MOJINCA, YAOCTOBEPSIONMErO JOITOCPOUHBIN WU MOKU3HCHHBIN
JIOTOBOP JIMYHOTO CTPaXxOBaHMs)

II. Answer the questions:
1. How may policies of life assurance be divided?
. What categories of life assurance do you know?

3. What basic factors help a client choose the category of
life assurance?

4. Does permanent life insurance or term life insurance
provide a death benefit for a stated period of time?

5. Can you give any examples when people need
permanent life insurance?

6. Will term life insurance premiums or permanent life
insurance premiums increase e over time?

7. Does term life insurance or permanent life insurance
accumulate cash values and which one may be eligible
for dividends?
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III. Grammar. Prepositions.
Insert prepositions.

1.

2.

hd

*®

Term assurances are affected solely to insure
possibility of death.

... renewal the premium is increased to take account of
the age of the life assured.

Family income cover is designed to provide an income
... a family.

The relationship between premiums paid and surrender
value depend ... the nature of the contract.

These contracts are based ... life assurance.

In theory it is quite possible to have more life assured if
insurable interest ... them exist.

Perils are risks that give rise ... claims.

This sum may de payable ... advance or ... arrears.
There is also a market for the provision of medical fees
to pay for private medical treatment in hospitals and
nursing homes ... well ... consultants’ and surgeons’
fees.

10. Premiums may be payable ... a reduced period of time.

Part 2

Term Life Insurance

Term life insurance provides death protection for a

stated time period, or term.

Term life insurance is perhaps the simplest form of life

insurance. It was developed to provide temporary life insurance
protection on a limited budget. Since term insurance can be
bought in large amounts for a small initial premium, it is well
suited for short-range goals such as life insurance coverage to
pay off a loan, or providing extra life insurance protection
during the child-raising years.
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If death of the insured doesn’t occur during the period
of coverage, the insured does not receive any return from his
premium.

In most states and three Canadian provinces, State Farm
(an insurance company in the USA) offers term insurance
policies providing level premiums for 5, 10, 20, and 30 year
periods. These policies can be renewed or continued at higher
premiums in most states to age 85 or 95 as stated in the policy
(age 80 in New York).

Features of Term Life Insurance

1) Initial affordability.

2) Adjustable premiums: Term life insurance policies have
adjustable premiums. This means that premiums may be raised
or lowered at some point specified in the policy based on
changes of investment earnings, mortality experience,
persistency, and expenses. However, premiums may never be
raised above the maximum premiums stated in the policy.

3) Remnewability: term policies allow the policyholder to
continue coverage past the original coverage period of the
policy. Each time the policy is renewed the premium increases
to the amount for the attained age of the insured. This right is
usually offered for a specific period, which varies depending on
the type of policy.

4) Conversion: policies are convertible to age 75 in most states.
Conversion allows the policyholder to exchange a term life
insurance policy for any permanent life insurance policy
offered by the Company at any time while the policy is in
force.

What is Universal Life Insurance?

Universal Life Insurance is a flexible-premium,
adjustable benefit life insurance policy that accumulates
account value. The flexibility of this policy allows you to
change the amount of insurance as your needs for insurance
change. Some changes require underwriting approval.
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As with all life insurance, the main purpose for buying a
Universal Life Insurance policy is the death protection provided
to client’s loved ones at his/her death.

Benefits of Universal Life

Flexibility — a client decides how much life insurance he needs
— and subject to certain requirements and limitations, he can
adjust the death benefit and premium payments to fit his
changing needs.

Security — the client helps protect his loved ones against
possible financial hardship in the event of the insured’s death.
Tax-free death benefit — under current tax laws governing
individual life insurance, life insurance proceeds are generally
income tax free to the beneficiary.

Tax-deferred account value growth — the client policy’s
Account Value earns interest at the company’s current interest
rate — federal income tax deferred. The current interest rate is
guaranteed to be at least 4% a year.

L. Active vocabulary of the unit:

initial premium — nepBoHavaILHEBIN B3HOC;

short-range goals - 6nu3nexamue 1eu;

to pay off a loan — BeIIIaTUTE CCyMy;

the period of coverage — nmepuoj cTpaxoBOTr0 MOKPHITHS;
affordability — rocrynHocTs (110 cpecTBaM);

adjustable premiums - npemus, nojIexKaNIas yTOUHEHHIO,
renewability — B0300HOBISIEMOCTS;

convertible — U3MEHAEMBIi;

to be in force — OBITB ACHCTBUTEILHBIM;

flexibility — rubxocts;

requirements — TpeOOBaHuUS;

financial hardship — ¢punancoBsie TpyaHOCTH;

tax-free — He obGaraeMelif HaJIOTOM;

account value — 11eHa, CTOUMOCTD CUETA.
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II. Answer the questions:

kW=

What does permanent life insurance provide?

What are short-range goals of term life insurance?

What are the features of term life insurance?

What is universal life insurance?

What is the main purpose for buying a universal life
insurance policy?

6. What are the benefits of universal life?
III. Grammar. Participle I (Present Participle).
The standing |is (was)
man there our
manager.
Looking up | he saw a
(mocMoTpeB wooden
HaBepX) box.
He came in smiling
(yanIbasch).
Not knowing | I didn’t nod.

Participle I BrIpaxkaeT 0JHOBPEMEHHOCTH € ICHCTBUEM IJIaroia
— CKa3yeMoro W TEpPEeBOAUTCS HAa PYCCKMM S3BIK MpUYACTHE
JICHCTBUTENLHOTO 3aJl0Ta HACTOSIIEr0 MM IPOIIEIIEro
BpEMEHU HUITH JIeCTIPUIacTHEM.

Compare:
Gerund Participle I
Paul left without closing the Not having her address I
door. ITaBen ymien, He 3aKphIB couldn’t find her. He umes
JBepb. (COMyTCTBYIOIIEE ee ajpeca, s He CMOT HaliTi
00CTOSATENBCTBO) ee. (mpuunHa)

Change the following sentences using Participle 1.

1.

2.

When I was walking up the street, he met a strange
elderly man.

The officers who stood before him asked him to show
them his things.
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As he felt bad he decided to see a doctor.

The hostess came up to each guest and offered coffee.

The street which runs east is called Columbus Avenue.

As he had no sense of humour he couldn’t enjoy the

jokes.

As [ was late I took a taxi.

He had to refuse our invitation because he was very

busy.

9. Iknew that he was poor and offered him my room.

10. She didn’t want to listen to the story again. She had
heard it before.

11. I sat in the front row. I saw everything well.

12. She entered the room suddenly and found them
smoking.

13. I took the newspaper which was lying on the table.

14. T heard how they spoke in the next room.

15. We saw how he worked in the garden.

kW
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Unit 8

Life Insurance Policy

Life insurance provides a monetary benefit to a
decedent's family or other designated beneficiary, and may
provide for burial, funeral and other final expenses. Life
insurance policies allow the option of paying to the beneficiary
either in a lump sum cash payment or an annuity. An annuity is
a contract to pay a set annual sum during the life of the
annuitant in return for a single premium. The sum is usually
described in terms of an annual amount, although in practice it
may be paid half yearly, quarterly or monthly. It may be paid in
advance or in arrears. Annuities provide a stream of payments
and are generally classified as insurance because they are
issued by insurance companies and regulated as insurance.
They require the same kinds of actuarial and investment
management expertise that life insurance requires. Annuities
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and pensions that pay a benefit for life are sometimes regarded
as insurance against the possibility that a retiree will outlive his
or her financial resources. In that sense, they are the
complement of life insurance.

Health Insurance

Many life insurers offer permanent health insurance
(PHI). It differs from life assurance in that it pays out not on
death, but when the insured is unable to work due to illness or
accident. It provides a regular income (weekly or monthly) to
replace that income which the insured may no longer be able to
earn for himself. PHI is classified as long term insurance
because as long as the insured keeps paying premiums and
complies with any relevant policy conditions the insurer can
not cancel the policy or increase the premium no matter how
many claims are made.

Health insurance is coverage for individuals to protect
them against medical costs. It is important in the event that a
client or any member of his/her family is ever sick or injured.
Having this coverage will protect the family from financial
hardships.

Medical expenses insurance

There is a market for the provision (obecreuenue) of
medical fees to pay for private medical treatment in hospitals
and nursing homes as well as consultants’ and surgeon’ fees.
Employers benefit from the existence of such insurances and
many are prepared to pay part or all of the premiums.
Disability Insurance

A client chooses the plan that best suits his individual
needs.
This plan is designed to keep a client financially stable during
difficult times by paying a monthly income, directly to him,
when he is sick or hurt and unable to work. It is ideal as a
primary income replacement plan or as a supplement to his
salary continuation or group disability plan.
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Dental insurance

Dental insurance, like health insurance, is coverage for
individuals to protect them against dental costs. In the U.S,,
dental insurance is often part of an employer's benefits package,
along with health insurance.
Travel insurance

Travel insurance is an insurance cover taken by those
who travel abroad, which covers certain losses such as medical
expenses, lost of personal belongings, travel delay, personal
liabilities, etc.
L. Active vocabulary of the unit:
lump sum cash payment - eguHOBpeMEHHO BEHIILIAYMBacMas
cyMMa (HaJIMYHBIMU);
an annuity — aHHyUT (€XeroiHas peHTa, eXETOaHbIH JOX0/);
set annual sum — ycTaHOBJIEHHAs TOOBAs CyMMa;
in advance — 3apamnee;
arrears - JIOJITH, 33/I0JDKCHHOCTb, HEJIOMMKA;
a retiree — MeHCHUOHED;
the complement — fonomaenwue;
to cancel the policy — aHHyTHpPOBaTH CTPAXOBOW MOJHUC;
to increase the premium — yBeTH4IHUTE OILIATY;
disability insurance — cTpaxoBaHHe OT HETPYXOCTIOCOOHOCTH.

II. Exercises:

1. Answer the questions:

What does life insurance provide?

What options do life insurance policies allow?
What is an annuity?

Are there any differences between annuities and
insurance?

Why is health insurance important to everyone?
What will this coverage protect the client from?
What do health insurance policies cover?

What does dental insurance protect people from?

W =
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2. Now imagine you are working for an insurance company.
Your job is to make up a list of about 10 questions for people
who want life insurance. You don’t want to give insurance to
anyone who is likely to die soon!

1II. Grammar. Comparisons and prepositions.
1. Rewrite the sentences using as...as.

kW=

I’m quite tall but you are taller.

My salary is high but yours is higher.

You know a bit about cars but I know more.

I still feel a bit tired but I felt more tired yesterday.

I was a bit nervous before the interview but usually I'm
a lot more nervous.

2. Complete the sentences using as...as. Choose one of the
following:
Fast, well, comfortable, quietly, soon, often, long, bad.

1.

2.

wkhw

3.P

Pwp g

AN

~

How long can I stay with you? You can stay ... you
like.

I need the information quickly, so please let me know
... possible.

I like to keep fit, so I go swimming ... I can.

I didn’t want to wake anybody, so I came in ... I could
I’'m sorry I’'m a bit late. I got there ... I could.

t in /ike or as.

It’s raining again. I hate weather ... this

Jane failed her driving test ... she expected.

Do you think Carol looks ... her mother?

He really gets on my nerves. I can’t stand people ...
him.

Why didn’t you do it ... I told you to do it?

“What does Bill do?” “He is a student ... most of his
friends.”

Why do you never listen? Talking to you is ... talking
to the wall.
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8. ... Isaid yesterday, I’'m thinking of changing my job.

9. Tom’s idea seemed a good one, so we did ... he
suggested.

10. It’s a difficult problem. I never know what to do in
situations ... this.

11. Your English is very fluent. I wish I could speak ...

you.

12. Don’t take my advice if you don’t want to. You can do
... you like.

13. You waste too much time doing things ... sitting in
cafes all day.

14. I wish I had a car ... yours.
15. My neighbour’s house is full of interesting things. It’s
... amuseum.

Unit 9
Liability insurance

Liability insurance is a very broad superset that covers
legal claims against the insured. Many types of insurance
include an aspect of liability coverage. For example, a
homeowner's insurance policy will normally include liability
coverage which protects the insured in the event of a claim
brought by someone who slips and falls on the property;
automobile insurance also includes an aspect of liability
insurance that indemnifies against the harm that a crashing car
can cause to others' lives, health, or property. The protection
offered by a liability insurance policy is twofold: a legal
defense in the event of a lawsuit against the policyholder and
indemnification (payment on behalf of the insured) with respect
to a settlement or court verdict. Liability policies cover only the
negligence of the insured, and will not apply to results of
willful or intentional acts by the insured.

Professional liability insurance, also called professional
indemnity insurance, is normally a mandatory requirement for
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professional practitioners such as architects, lawyers, doctors,
and accountants to provide insurance coverage against potential
negligence claims. Especially in reference to the medical
profession, it may be called malpractice insurance. Other
professionals may purchase professional liability insurance, in
which case it is called errors and omissions insurance (E&QO)
and covers a service provider for claims made against him that
arise out of the performance of his services. For instance, a web
site designer can obtain E&O insurance to cover her for certain
claims made by third parties that arise out of negligent
performance of web site development services. Other potential
E&O policyholders are real estate brokers, home inspectors,
and appraisers. An employer may be liable for injury to an
employee. A manufacturer can be sued if a defect in the goods
he has supplied causes injury or loss. This is called products
liability.

Liability insurance is perhaps the easiest class of
insurance in which to establish the measure of indemnity.

L. Active vocabulary of the unit:

twofold — qBO¥HOM, IBYCTOPOHHMIA;

legal defense — ropuguaeckas 3anmra;

a lawsuit - cymeOHsIi nporecc; uck; TskOa;

on behalf of - ot nuia, ot umenu ( koro-i.);

court verdict — cyneOHBIN BepaUKT (pemeHue NPUCSKHBIX
3acenarenci);

settlement - moxkymMeHT o mnepemade uMmyimecTBa ( B Ube-JI.
BIIaJICHUE );

negligence - HeOpPEXKHOCTh; HEBHUMATEIBLHOCTh, XaJTATHOCTH;
willful or intentional acts — mpeyHamMepeHHbIE JeiCTBUS;

in reference to — B cBsA3U C;

estate broker — arenT mo npojiaxe HEIBIKUMOCTH;

appraiser — OIICHIIUK;

an employee — ciryxamuii, paboTaronuii no Haiimy;
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to sue - mpeciemoBaTh CyAOM, IOJaBaTh B CyJ, BO30Yy»IaTh
WICK, IPEABSABIATH UCK;

to establish the measure of indemnity — ycranoButs pasmep
KOMITCHCAITHH.

II. Exercises:
1. Answer the questions:

1.
2.

What is liability insurance?
What protection does liability coverage offer to the

insured in different types of insurance?

3.

How can you explain twofold protection of liability

insurance policy?

4.

Who needs professional liability insurance as a

compulsory requirement?

2. Read situations and answer the question:
Which of these examples could be protected by professional
indemnity insurance?

1.

2.

Cattle and poultry foods may be incorrectly mixed or
contain harmful ingredients

An accountant’s advice resulting in the purchase of
worthless shares.

A chemist may mix medicines wrongly.

Fireworks incorrectly labeled can cause serious injuries
to children.

A lawyer may give incorrect advice resulting in
financial loss.

Hairdressing preparations such as dyes, tints, and
solutions can contain harmful ingredients or be
improperly used.

Tools and machinery can contain defective materials or
be of faulty manufacture.
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Unit 10
Automobile insurance

Automobile insurance, known in the UK as motor
insurance, is probably the most common form of insurance and
may cover both legal liability claims against the driver and loss
of or damage to the insured's vehicle itself. Auto insurance
policy is required to legally operate a motor vehicle on public
roads.

Auto insurance is designed to help financially cover
potential auto-related damages, loss or injuries. It helps protect
the driver or passengers, fellow drivers, pedestrians, other
people's property and a car. It can also help protect in the event
of an automobile-related lawsuit.

If you or your passengers are injured in an accident in
your vehicle and you have applicable medical payments
coverage or personal injury protection coverage, your injury-
related bills will be paid in accordance with your coverage,
subject to the terms and conditions of your policy.

Auto Liability Coverage may protect you in the event that you

damage someone else's property or cause injury to others.
No-fault insurance is a type of insurance policy

(typically automobile insurance) where insureds are

indemnified by their own insurer regardless of fault in the

incident.

There are three basic levels auto policy cover:

Third Party only

Third Party fire
and theft

Comprehensive

Legal liability for
death or bodily
injury to any
person (including
passengers in the
insured  vehicle)

In addition to the
cover given
under the Third
Party only policy
— damage caused
to the vehicle as a

In addition to the
cover granted by the
Third Party policy
with the addition of
cover for both fire
and theft this policy
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and damage to
vehicles and
property belonging
to others.
Emergency
treatment given by
a doctor to the
insured or any
other insured
person (paid for at
a fixed rate) not
dependent on
liability

result of fire
and/or loss of or
damage to the
vehicle as a result
of theft may be
covered.

There is no limit
on Third Party
property damage
cover.

Off the road
cover is included

covers a wide range
of other risks.

The main one is in
respect of the loss of
or damage to the
vehicle other than as
a result of fire or

theft.

The Private Car
policy may also
include:

Accident benefits for
the insured and
spouse Medical
expenses Cover for
personal effects.

(subject to a limit)

Learn to reduce your risks.

Secure your vehicle:

e Lock your garage at home.

Park in well-lit areas.
Roll your windows up completely and when parked.
Always lock your vehicle.
Consider installing a vehicle alarm or other theft

protection device.
e Never leave your vehicle unattended while the engine is

running.

Secure your property:
e Always hide valuables
e Never hide a second key in or on your car

Park securely:

e When parking on a street, turn your wheels toward the

curb and set the emergency brake.
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When parking in a driveway or parking lot follow these rules:
e If front-wheel drive, pull in forward and set your
emergency brake.
e If rear-wheel drive, back into the space and set the
emergency brake.
When buying a new vehicle consider looking for:
e A factory immobilizer (computer chip in the key)
e A locking steering wheel
e Other anti-theft devices such as an alarm
Always report any suspected theft activity to your local police.

L. Active vocabulary of the unit:

vehicle — TpancniopTHOE CpeACTRO;

victim — xepTBa;

eliminate — yCTpaHATh;

auto-related damage — yOBITKHM, CBSI3aHHBIE C JIOPOXKHO-
TPaHCIOPTHHIM NPOHCIICCTBHEM;

pedestrian — nemexoy;

in accordance with — B COOTBETCTBUH C;

no-fault insurance - cTpaxoBaHHE aBTOTPAHCIIOPTHOTO
CpeZACTBa HE3aBUCUMO OT BUHOBHHKA CTOJIKHOBEHUS,

well-lit — xopomIo ocBeIeHHBIIH;

a vehicle alarm — curnanusanus;

emergency brake — Topmo3;

anti-theft device — npoTuBOyroHHOE CpeCTRO.

II. Exercises:
1. Answer the questions:

1. What is Auto insurance designed for?

2. Will injury-related bills be paid if you or your
passengers are injured in an accident in your vehicle or
you have no applicable medical payments coverage?

3. What is no-fault insurance?

4. What basic levels does auto policy cover?
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5. Dwell on your actions of securing your vehicle and
property?

6. What should you consider if you want to buy a new
vehicle?

2. Read the text and answer the questions:
1. How to make the trip by car safer for
children?
2. What rules of buckling children (infants,
toddlers, young children, older children)
do you know?

How do you safely buckle your kids?

Do's Don'ts

Do restrain your child | Don't put your child in the
appropriately for his or her | front seat. Children of 12 and
age, weight and height. under should sit in the back
seat appropriately restrained.

Do follow directions that | Don't place a child in front of
come with the child safety | an active airbag because they
seat. are made to protect adults, not
children. Children of 12 and
under should ride in the back
seat, away from air bags.

Infants: Birth until at least 20 pounds and at least 1
year old

o Use rear-facing infant seat or rear-facing convertible
seat.

e Route harness straps in lower slots, at or below shoulder
level.

o Fasten the top of the harness clip at armpit level.

e Never place a rear-facing infant in the front seat with an
active airbag.
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Toddlers: Over 20 pounds and over 1 year old; Up to 40
pounds

(Once rear-facing infant seat or rear-facing convertible seat is
outgrown)

Use forward-facing car seat.

Route harness straps in designated reinforced slots, at or
above shoulder level.

Fasten harness clip at armpit level.

Keep harness straps snug.

Young Children: Over 40 pounds; Up to at least age 8, unless
49 pounds
(Once forward-facing car seat is outgrown)

Belt positioning booster seat with a lap and shoulder
seat belt.

Place shoulder strap over the shoulder and snug across
the chest.

Place lap belt low and tight on hips, NOT over stomach.
Make sure shoulder strap is never across the neck, face
or arm.

Older Children: Over age 8 or 49 pounds
(Once belt-positioning booster seat is outgrown)

Use a lap and shoulder seat belt.

Shoulder belt fits over the shoulder and across the chest.
Lap belt should fit low and tight on hips, NOT over
stomach.

Shoulder belt should never be placed under arms or
behind back.
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Unit 11
Property insurance

Homeowners’ insurance
Property insurance provides protection against risks to
property, such as fire, theft or weather damage. This includes
specialized forms of insurance such as fire insurance, flood
insurance, earthquake insurance, home insurance, etc.
Fire insurance

Most general insurance companies started out as fire
insurance offices. A typical fire policy covers damage to
property caused by fire. The general rule is that the measure of
indemnity in respect of the loss of any property is determined
not by its cost, but by its value at the date of loss and at the
place of loss.
Theft insurance

It is becoming common for theft insurances to be
subject to an excess. Unlike fire insurance, a proposer will
often recognize that a potential theft will be selective in what he
steals whereas a fire, by its nature, is not selective. Usually the
proposer insures significantly less than the full value. This
cover is called a “first loss’ cover.
Flood Insurance

Most homeowners’ policies do not cover flood damage.

A flood insurance policy normally takes 30 days from
the date of purchase to go into effect. So, don't wait until a
flood is imminent to buy a policy.
The National Flood Insurance Program is only available in the
United States.
All risks insurance

The cover available includes fire and theft but is much
wider so as to include any misfortune. It doesn’t mean all risks
in its literal sense but it certainly covers very many risks. The
major exclusions are:
- radioactive contamination;
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- war;

riot, civil commotion, earthquake, volcanic eruption
outside a territorial limitation;

detentions by customs officials;

wear and tear, gradual deterioration, moth and vermin;

electrical and mechanical derangement.

L. Active vocabulary of the unit:

to be subject to an excess — OBITH U30BITOYHEIM,
TPEBBIIIAIONINM HOPMY;

a ‘first loss’ cover — cTpaxoBoe MOKpPHITHE NEPBOU MOTEPH;
imminent — HeU30eKHBIH;

to go into effect — BcTynuTs B cuiy;

available — TeHCTBUTEILHBIH;

misfortune - 6ea, Heyaua, HeCUaCThe, 3MTOKIIOUYCHHUE;
contamination - 3apaxeHue, UHGEKI;

riot — OyHT;

civil commotion - rpaxxJaHcKyie BOTHEHHs, HCTIOBUHOBEHUE,
6ecriopsaKy;

detention - 3ajepikanue, apect, CoJiep/KaHue O] apeCTOM;
deterioration - yxymmrenue ( COCTOSHUS MU Ka9eCTBa ), 10p4a,
HOBPEKICHHE;

moth — MoIb;

vermin — BpeIUTENH;

derangement — HerCIPaBHOCTb, HAPYIIEHHE HOPMAIBHOU
paboThl (Hamnp., MalIMHEI).

II. Exercises:

1. Answer the questions:

What protection can property insurance provide?
What is included in fire insurance policy?

Does theft insurance cover full value of stolen goods?
What is meant by flood insurance policy?

When does a flood insurance policy go into effect?

kW=
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2. Give Russian equivalent for:

To be subject to an excess; a ‘first loss’ cover; purchase; to go
into effect; imminent; to buy a policy.

Use these phrases in your own sentences.

3. Read and use some of these phrases in your own sentences.
automobile insurance - cTpaxoBaHue aBTOMOOMITIEH
comprehensive insurance - HOJIHOE CTPaXxOBaHHUE

compulsory insurance - 00s3aTelIbHOE CTpaXOBaHUE
disability insurance - cTpaxoBaHue OT HETPYXOCIIOCOOHOCTH
endowment insurance - cTpaxOBaHHE-BKJIaJ, CTpPaXOBaHHE Ha
JIOXKHUTHUE

fire insurance - cTpaxoBaHHe OT MoXapa

flight insurance - cTpaxoBaHue aBUaNepeENeTOB

flood insurance - crpaxoBaHHe OT OTONA

group insurance - TpyHmnoBOe CTPaxOBaHUE

health insurance - crpaxoBanue 310pOBbs

hurricane insurance - cTpaxoBaHU€ OT MOCIIECJCTBUI yparana
liability insurance - cTpaxoBaHH€ OTBETCTBEHHOCTH

life insurance - crpaxoBaHUE KU3HUA

major-medical insurance - 06mIeMeTUITUHCKOE CTPaXOBaHUE
marine insurance - MOPCKO€ cTpaxoBaHue ( Cy/IOB U TPY30B )
motor-car insurance - CTpaxoBaHHE aBTOMOOMIIEH

private mortgage - insurance JyacTHasi CTPaXxOBKa HITIOTEKH
property insurance - CTpaxoBaHHe COOCTBEHHOCTH

social insurance - coIfHalbHOE CTpaXxOBaHUE

third party insurance - crpaxoBaHue OT 33/I0JDKEHHOCTEH
no-fault insurance - crTpaxoBaHHE aBTOTPAHCIIOPTHOTO
Cpe/CTBa HE3aBUCUMO OT BUHOBHHKA CTOJIKHOBEHHS

title insurance - ctpaxoBaHue npas

unemployment insurance - crpaxoBanue no 6e3paboruiie
whole life insurance - noxu3HEHHOE CTPaxOBaHUE
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4. a) Read and be ready to answer the questions:
1. What can Renters Insurance protect your personal
property against?
2. Can Renters insurance help protect you in case of a
liability lawsuit against you?
3. What will you be eligible for, when you purchase
renters and auto insurance policies?
4. Are they available in other states or provinces?
5. What famous renter’s myths do you know?
Renters’ Insurance
Even renters are owners.
You may not own the place where you live, but you still need
insurance protection. Renters insurance is for anyone who rents
a home, be it a house or an apartment. Renters insurance can
protect your personal property against fire, theft and vandalism.
Renters insurance can help protect you in case of a liability
lawsuit against you. This could occur in a situation where you
are held responsible for:
e Injury to another person,
o Damage to another person's property,
whether the incident occurred within your rented residence, or
elsewhere.
Renters’ Myths
Common myths about Renters Insurance:
"Renters insurance is expensive."
Renters insurance is remarkably affordable. For just pocket
change a day, our policy can provide affordable basic
protection of your personal property and can protect you in case
of a liability lawsuit.
"The landlord's insurance covers me."
Your landlord's insurance generally only covers the building
where you live - not your personal belongings and your
liability.
"I don't need liability insurance.”
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Your landlord's policy most likely does not include liability for
something that happens in your rented residence. You could be
held responsible for injury to another person or damage to
another person's property if an incident occurred within your
rented residence, or elsewhere. Without liability coverage, your
current and future earnings could be at risk. Renters insurance
may also provide legal defense costs.
"I don't own very much."
Most people's belongings are often worth more than they think.
That's one reason why you need Renters Insurance.

e Renters insurance is flexible, allowing you to select the

coverages and insurance amounts that suit your needs.

b) Translate words and phrases; use them in your sentences.
To rent home, liability, residence, pocket change a day, to be at
risk, legal defense costs.

Unit 12
Types of insurance companies

Insurance companies may be classified as

Life insurance companies, which sell life insurance,
annuities and pensions products.

Non-life or general insurance companies, which sell
other types of insurance.

In most countries, life and non-life insurers are subject to
different regulatory regimes and different tax and accounting
rules. The main reason for the distinction between the two
types of company is that life, annuity, and pension business is
very long-term. Coverage for life assurance or a pension can
cover risks over many decades. By contrast, non-life insurance
cover usually covers a shorter period, such as one year.

Insurance companies are generally classified as either
mutual or stock companies. This is a traditional distinction
because true mutual companies are becoming rare. Mutual
companies are owned by the policyholders, while stockholders
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(who may or may not own policies) own stock insurance
companies. Other possible forms for an insurance company
include reciprocals, in which policyholders 'reciprocate’ in
sharing risks as in Lloyds organizations.

Insurance companies are rated by various agencies. The
ratings include the company's financial strength, which
measures its ability to pay claims.

Reinsurance companies are insurance companies that sell
policies to other insurance companies, allowing them to reduce
their risks and protect themselves from very large losses. The
reinsurance market is dominated by a few very large
companies, with huge reserves. A reinsurer may also be a direct
writer of insurance risks as well.

Captive insurance companies may be defined as limited-
purpose insurance companies established with the specific
objective of financing risks. They emanate from their parent
group or groups. This definition can sometimes be extended to
include some of the risks of the parent company's customers.
Captives represent commercial, economic and tax advantages
to their sponsors. Additionally, they may provide coverage of
risks which is neither available nor offered in the traditional
insurance market at reasonable prices.

The types of risk that a captive can underwrite for their
parents include property damage, public and products liability,
professional indemnity, employee benefits, employers’ liability,
motor and medical aid expenses. The captive's exposure to such
risks may be limited by the use of reinsurance.

There are also companies known as ‘insurance
consultants'. Like a mortgage broker, these companies are paid
a fee by the customer to shop around for the best insurance
policy amongst many companies.

Similar to an insurance consultant, an 'insurance broker’
also shops around for the best insurance policy amongst many
companies. However, with insurance brokers, the fee is usually
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paid in the form of commission from the insurer that is selected
rather than directly from the client.

Neither insurance consultants nor insurance brokers are
insurance companies and no risks are transferred to them in
insurance transactions.

Third party administrators are companies that perform
underwriting and sometimes claims handling services for
insurance companies. These companies often have special
expertise that the insurance companies do not have.

L. Active vocabulary of the unit:

stock company - aknmoHepHOE 00IMIECTRO;

mutual company - B3auMHO-cOeperaTrenbHbIN OaHK;
stockholder — aknnonep;

reciprocals - B3aUMHO 00S3BIBaIONINE KOMIIAaHUMY;
various — pa3iInJHsIe;

reinsurance companies — IepecTPaxoBOYHbIC KOMITAHUMY;
reinsurance market — mepecTpaxoBOYHEIH PHIHOK;
reinsurer — MePeCTPaxoBIIIUK;

captive insurance companies — KOITHUBHBIE CTpPaxOBhHIE
KOMITaHHUH,

to emanate - mpoucxoauts ( from );

advantage — MpenUMyIIECTRO;

reduction - cokpanienue, yMeHbIIIEHUE, CHIDKCHHE, CIIa T,
at reasonable prices — 0 yMepeHHBIM II€HaM.

II. Answer the questions:

1. How may insurance companies be classified?

2. What is the difference between life and non-life
insurance companies?

3. Who are mutual companies and stock companies owned
by?

4. What insurance companies sell policies to other
insurance companies?
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Why do captive insurance companies represent
commercial, economic and tax advantages to their
sponsors?

What is the background of captives?

Can insurance consultants and insurance brokers be
considered as insurance companies?

Do ‘third party administrators’ companies perform
underwriting and sometimes claims handling services
for insurance companies?

III. Grammar. Either ... or ...; neither ... nor ... .
1. Rewrite sentences with neither ... nor ...; either ... or ... .

1.

2.
3.
4

10.

11.

She didn’t write and she didn’t phone.

Goerge doesn’t smoke and he doesn’t drink.

Jim hasn’t got a car. Carol hasn’t got a car either.

Is that man’s name Richard? Or is it Robert? It’s one of
the two. The man’s name ... .

I haven’t got time to go on holiday. And I haven’t got
the money. I’ve got ...

We can leave today or we can leave tomorrow —
whichever you prefer. We ...

Liz didn’t come to the party and Robin didn’t come to
the party too.

I’m not sure where he is from. He may be Spanish and
he may be Italian.

She said she would contact me but she didn’t write and
even didn’t phone.

Insurance brokers are not insurance companies and
insurance consultants are not insurance companies too.
Captives provide coverage of risks which is not
available and which is not offered in traditional
insurance market.
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Unit 13
Financial viability of insurance companies

Financial stability and strength of an insurance company
should be a major consideration when purchasing an insurance
contract. An insurance premium paid currently provides
coverage for losses that might arise many years in the future.
For that reason, the viability of the insurance carrier is very
important. In recent years, a number of insurance companies
have become insolvent, leaving their policyholders with no
coverage.

Controversies:
1) Insurance insulates too much

By creating a "security blanket" for its insureds, an
insurance company may find that its insureds have fully
transferred the risk to the insurer. This problem is known to the
insurance industry as moral hazard. To reduce their own
financial exposure, insurance companies have contractual
clauses that mitigate their obligation to provide coverage if the
insured engages in behavior that grossly magnifies their risk of
loss or liability.

For example, life insurance companies may require
higher premiums or deny coverage altogether to people who
work in hazardous occupations or engage in dangerous sports.
Liability insurance providers do not provide coverage for
liability arising from intentional torts committed by the insured.
2) Closed community self-insurance

Some communities prefer to create virtual insurance
amongst themselves. A number of religious groups, including
the Amish and some Muslim groups, depend on support
provided by their communities when disasters strike. The risk
presented by any given person is assumed collectively by the
community who all bear the cost of rebuilding lost property and
supporting people whose needs are suddenly greater after a loss
of some kind. In supportive communities where others can be
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trusted to follow community leaders, this tacit form of
insurance can work.
3) Complexity of insurance policy contracts

Insurance policies can be complex and some
policyholders may not understand all the fees and coverages
included in a policy. As a result, people may buy policies on
unfavorable terms. In response to these issues, many countries
have enacted detailed statutory and regulatory regimes
governing every aspect of the insurance business, including
minimum standards for policies and the ways in which they
may be advertised and sold.

Many institutional insurance purchasers buy insurance
through an insurance broker. Brokers represent the buyer (not
the insurance company), and typically counsel the buyer on
appropriate coverages, policy limitations.

Insurance may also be purchased through an agent. An
agent represents the insurance company from whom the
policyholder buys. An agent can represent more than one
company.

L. Active vocabulary of the unit:

consideration - B3Iy, MHEHUE, CYXKICHHUE;

viability — xu3HeCTONKOCTD;

insolvent — HemIaTEXECTIOCOOHBIIH;

controversies — POTUBOPEYHS, PACXOXKICHHS BO MHCHUSX;
hazard — puck;

financial exposure — (puHaHCOBas TUCKPEAUTAIINS;
contractual clause - ycnoBue JoroBopa, IMyHKT JIOTOBODA;
hazardous occupation — onacnas npodeccus;

intentional torts — HaMepeHHbIE ITPaBOHAPYIICHUS;
explicit numerical values — ToUHBIe UNCIIEHHBIC 3HAYCHUS;
to assign — Ha3HAYaTh, ONIPE/ICIIAT;

tacit form of insurance — aBToMaTUYeCcKOE CTPaxOBaHUE,;
unfavorable terms — HEBLITOTHEIE YCIOBHUS;

58



statutory and regulatory regime —  ycTraHOBIeHHas
peryNsaTUBHAS CUCTEMA.

II. Exercises:
1. Answer the questions:

1. Why is the viability of the insurance company very
important?

2. Do insurance companies provide coverage to people
who work in hazardous occupations or engage in
dangerous sports?

3. Why have many countries enacted detailed statutory
and regulatory regimes governing every aspect of the
insurance business?

4. What are the differences between a broker and an
agent?

2. Translate.

1. CtpaxoBas xkOMHaHUs KyNuia aklMd Ha HEBBITOJHBIX
YCIIOBHSX M CTalla HEeIJIaTeXeCIIOCOOHOM.

2. CrpaxoBOM areHT [JOIDKEH MPOKOHCYIBTUPOBATH
CTpaxoBaTens, 49ToObl H30exaTh pasHOTIacuid u He
HOJIBEPTaTh €ro PUCKY.

3. CtpaxoBarens X04eT MOITyYUTh TapaHTHIO
6€30MacHOCTH CBOMX BIIOXKEHUH.

Unit 14
Redlining

Redlining is the practice of denying insurance coverage
in specific geographic areas, because of a high likelihood of
loss.

In determining premiums and premium rate structures,
insurers consider quantifiable factors, including location, credit
scores, gender, occupation, marital status, and education level.
However, the use of such factors is often considered to be
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unfair or unlawfully discriminatory, and the reaction against
this practice has led to political disputes about the ways in
which insurers determine premiums and regulatory intervention
to limit the factors.

An insurance underwriter's job is to evaluate a given risk
as to the likelihood that a loss will occur. Any factor that causes
a greater likelihood of loss should theoretically be charged a
higher rate. This basic principle of insurance must be followed
if insurance companies are to remain solvent. Thus,
"discrimination" against potential insureds in the risk
evaluation and premium-setting process is a necessary by-
product of the fundamentals of insurance underwriting. For
instance, insurers charge older people significantly higher
premiums than they charge younger people for term life
insurance. Older people are thus treated differently than
younger people (i.e., a distinction is made, discrimination
occurs). The rationale for the differential treatment goes to the
heart of the risk a life insurer takes: Old people are likely to die
sooner than young people, so the risk of loss (the insured's
death) is greater in any given period of time and therefore the
risk premium must be higher to cover the greater risk.
However, treating insureds differently when there is no sound
reason for doing so is unlawful discrimination.

What is often missing from the debate is that prohibiting
the use of legitimate, and there is thus a deficit in the system.
The failure to address the deficit may mean insolvency and
hardship for all of a company's insureds. The options for
addressing the deficit seem to be the following: Charge the
deficit to the other policyholders or charge it to the
government.

L. Active vocabulary of the unit:

redlining - 0TKa3 B CTpaxOBOM IOKPBITHH, B BHIIaUE CCY/IBI;
credit scores - KpeJUTHEIE CUETa,;
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gender — mou;

marital status - cemeiiHoe MoJI0XKEHUE,

political disputes - monutudaeckue nedaTsl;

to evaluate a risk - olleHUBaTh, 1aBaTh OIICHKY PHUCKY;
to remain solvent — ocTaBaThCA MIATEKECTIOCOOHEIM;
potential insureds - BO3MOXHEIE CTPaxOBaTENH;
by-product - no6o4uHsI# TPOXYKT;

the rationale - pasymuoe o6nsacHeHue;

sound reason - 3/paBblit CMEICIT;

a deficit — reduruT.

II. Answer the questions:

1. What does ‘redlining’ mean?

2. What factors do insurers consider in determining
premiums and premium rate structures?

3. Why are they considered to be unfair?

4. What is the basic principle of an insurance
underwriter's job?

5. Why does differential treatment of potential insureds in
the risk evaluation and premium-setting process
happen?

1II. Grammar. Prefixes.

1. Read and remember commonly used prefixes:

Un- ex. unemployment;

In- ex. information;

Im- ex. impossible;

Il- ex. illiteracy;

Co- ex. cooperation;

Dis- ex. disability.

2. Form new nouns with a help of word — forming prefixes:
Existence, formation, form, wunderstanding, employment,
honesty, fortune, agreement, morality, literacy.

3. What word — forming prefixes are used in the text?
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Unit 15
Insurance Sales Agents
Significant points:

e Agents offer comprehensive financial planning services,
including retirement and estate planning; as a result, in
addition to offering insurance policies, agents sell
mutual funds, annuities, and securities.

e Agents must obtain a license where they plan to do their
selling.

e Job opportunities should be good for college graduates
who have sales ability, excellent interpersonal skills,
and expertise in a wide range of insurance and financial
services.

e Successful agents often have high earnings, but many
beginning agents fail to earn enough from commissions
to meet their income goals and eventually transfer to
other careers.

Nature of the work

Most people have their first contact with an insurance
company through an insurance sales agent. These workers help
individuals, families, and businesses select insurance policies
that provide the best protection for their lives, health, and
property. Insurance sales agents who work for one insurance
company are referred to as captive agents. Independent
insurance agents, or brokers, represent several companies and
place insurance policies for their clients with the company that
offers the best rate and coverage. In any case, agents prepare
reports, maintain records, seek out new clients, and, in the
event of a loss, help policyholders settle their insurance claims.
Some of them offer their clients financial analysis or advice on
ways the clients can minimize risk.

Insurance sales agents are so called “producers” in the
insurance industry. They sell one or more types of insurance,
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such as property and casualty, life, health, disability, and long-
term care. Property and casualty insurance agents sell policies
that protect individuals and businesses from financial loss
resulting from automobile accidents, fire, theft, storms, and
other events that can damage property. For businesses, property
and casualty insurance can also cover injured workers’
compensation, product liability claims, or medical malpractice
claims.

Life insurance agents specialize in selling policies that
pay beneficiaries when a policyholder dies. A cash-value policy
can be designed to provide retirement income, funds for the
education of children, or other benefits. Life insurance agents
also sell annuities that promise a retirement income. Health
insurance agents sell health insurance policies that cover the
costs of medical care and loss of income due to illness or
injury. They also may sell dental insurance and short-term and
long-term-disability insurance policies.

An increasing number of insurance sales agents are
offering comprehensive financial planning services to their
clients, such as retirement planning, estate planning, or
assistance in setting up pension plans for businesses. Besides
offering insurance, these agents may become licensed to sell
mutual funds, variable annuities, and other securities. This
practice is most common with life insurance agents who sell
annuities; however, property and casualty agents also sell
financial products.

L. Active vocabulary of the unit:

retirement - yXoJ1 Ha IEHCHIO;

mutual funds - oOmuiA, COBMECTHEIH KaITUTaT;
to obtain a license - mory4ars TUIICH3UIO;
college graduates — BEITYCKHUKHU KOJUIEDKA;
sales ability — omsIT B TOproBeE;

earnings - 3apab0TOK; NPUOBLITE;
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independent insurance agents — He3aBUCHUMBIE CTpPaxOBhHIE
areHThI;

casualty insurance - CTpaxOBaHHE OT HECYACTHOTO CiydJas
(IMIHOCTHOE CTpPaxOBaHUeE).

II. Exercises:
1. Answer the questions:
1. How are insurance sales agents who work exclusively
for one insurance company called?
2. What is included into the Insurance sales agents’
service?
3. Do casualty insurance agents sell policies that protect
only businesses from financial loss?
4. What categories of insurance sales agents do you know?
5. What do life insurance agents specialize in?

2. Read, translate and prepare a good reading of a passage.
Working Conditions of an insurance agent

Most insurance sales agents are based in small offices,
from which they contact clients and provide information on the
policies they sell. However, insurance agents spend much of
their time outside their offices, traveling locally to meet with
clients, close sales, or investigate claims. Agents usually
determine their own hours of work and often schedule evening
and weekend appointments for the convenience of clients.
Although most agents work a 40-hour week, some work 60
hours a week or longer. Commercial sales agents, in particular,
may meet with clients during business hours and then spend
evenings doing paperwork and preparing presentations to
prospective clients.

Insurance sales agents should be flexible, enthusiastic,
confident, disciplined, hard working, and willing to solve
problems. They should communicate effectively and inspire
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customer confidence. Because they usually work without
supervision, sales agents must be able to plan their time well
and have the initiative to locate new clients.

An insurance sales agent who shows ability and leadership
may become a sales manager in a local office. However, many
who have built up a good clientele prefer to remain in sales
work. Some — particularly in the property and casualty field —
establish their own independent agencies or brokerage firms.

1. What are working conditions of an insurance agent?
2. What common traits should any insurance agent
possess?

Unit 16
Employment

Insurance sales agents held about 400,000 jobs in 2004.
Most insurance sales agents employed in wage and salary
positions work for insurance agencies and brokerages. A
decreasing number of agents work directly for insurance
carriers. Although most insurance agents specialize in life and
health insurance or property and casualty insurance, a growing
number of “multiline” agents sell all lines of insurance. A small
number of agents work for banks and securities brokerages as a
result of the increasing integration of finance and insurance
industries. Approximately 1 out of 4 insurance sales agents is
self-employed. Insurance sales agents are employed throughout
the country, but most work in or near large urban centers. Some
are employed in the headquarters of insurance companies, but
the majority work out of local offices or independent agencies.
Many beginning agents fail to earn enough from commissions
to meet their income goals and eventually transfer to other
careers.

Future demand for insurance sales agents depends on
the volume of sales of insurance and other financial products.
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Sales of health insurance and long-term-care insurance are
expected to rise as the population ages. In addition, a growing
population will increase demand for insurance for automobiles,
homes, and high-priced valuables and equipment. As new
businesses emerge and existing firms expand their insurance
coverage, sales of commercial insurance also should increase,
including coverage such as product liability, workers’
compensation, employee benefits, and pollution liability
insurance.

Agents who incorporate new technology into their
existing businesses will remain competitive. Agents who use
the Internet to market their products will reach a broader client
base and expand their businesses. But most clients value their
relationship with their agent and many individuals still prefer
discussing their policies directly with their agents, rather than
through a computer. Also, the automation of policy and claims
processing is allowing insurance agents to take on more clients.

Agents may face competition from traditional securities
brokers and bankers as they begin to sell insurance policies.
Because of increasing consolidation among insurance
companies, banks, and brokerage firms, and due to increasing
demands from clients for more comprehensive financial
planning, insurance sales agents will need to expand the
products and services they offer.

Agents who offer better customer service also will
remain competitive. Call centers are other important way
carriers and agents are offering better service to customers,
because such centers provide greater access to their policies and
more prompt services.

Insurance and investments are becoming more complex,
and many people and businesses lack the time and expertise to
buy insurance without the advice of an agent. Moreover, most
individuals and businesses consider insurance a necessity,
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regardless of economic conditions. Therefore, agents are not
likely to face unemployment because of a recession.

L. Active vocabulary of the unit:

integration — ykpymHeHue;

headquarters - rmaBHOEe ympaBieHHe, IEHTP; IEHTPATLHBIN
opras;

the volume of sales — o6beM mpojax;

to expand — pacmupsTh;

to keep up with - repxarbcs HapaBHE ¢ KeM-J1., HE OTCTaBaTh;
to incorporate new technology — BHEAPATH HOBBIE TEXHOIOTHH;
consolidation — o0seMHEHYE;

to lack the time and expertise - HCHBITBIBAaTH HEJIOCTATOK
BPEMEHH U OTIBITA,;

recession — craji, Kpu3uc.

II. Exercises:
1. Answer the questions:
1. What do most insurance agents specialize in?
2. How many insurance sales agents are self-employed?
3. Why do insurance sales agents need to expand the
products and services they offer?
4. How are insurance sales agents paid?
5. What does the amount of commission and bonus depend
on?

2. Read and translate without a dictionary.
Earnings of insurance agents

Many independent agents are paid by commission only,
whereas sales workers who are employees of an agency or an
insurance carrier may be paid in one of three ways — salary
only, salary plus commission, or salary plus bonus. In general,
commissions are the most common form of compensation,
especially for experienced agents. The amount of the
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commission depends on the type and amount of insurance sold
and on whether the transaction is a new policy or a renewal.
Bonuses are usually awarded when agents meet their sales
goals or when an agency meets its profit goals. Some agents
involved with financial planning receive a fee for their services,
rather than a commission.

Company-paid benefits to insurance sales agents usually
include continuing education, training to qualify for licensing,
group insurance plans, office space, and clerical support
services. Some companies also may pay for automobile and
transportation expenses, attendance at conventions and
meetings, promotion and marketing expenses, and retirement
plans. Independent agents working for insurance agencies
receive fewer benefits, but their commissions may be higher to
help them pay for marketing and other expenses.

Vocabulary

Check yourself
Unitl
Part 1
VmpaBneHnue pUCKOM; CTpaxoBaTh (ceGs) OT BO3MONKHBIX
[OTeph; BO3MOXKHBIA, CIOy4JallHBIA; CTpaxoBas IpeMus,
CTPaxoBOH B3HOC; CTPaxOBIIUK (opranuzanus,
OCYIIECTBIIIONAs CTPaxOBYIO JEATENbHOCTH);  CTpaxoBas
OIICHKa; CTPaxOBO€ IMOKphEITHE (00mas cyMma pHCKOB IO
JIOTOBOPY CTpaxOBaHWA); MOIYUUTh CCYJTy; IOTacUTh CCYAY;
aKIMOHEPHBIM KanuTal Ha CIydald pHUCKA; HAIWUYHBIC; CYMMa,
BhIIIJIaYMBaeMas B KaueCTBE KOMIICHCAIIUM; CTPaXOBaTelb.
Part 2
IToxynars akiuu; cTpaxoBas KOMIIaHH, CTPaxoBoe OOIIECTRBO;
HNOXKU3HEHHas, 6eccpouHas CTpaxoBKa.
Unit 2
OnnoponHbIe CTpaxoBbIC clyJau; aBTOMOOUIIBHOE
CTpaxOBaHHE, W3BIEKaTh BBITOAY; CTPaXxoBOH  IOJINC;
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npodeccronansHoe 3ab0neBanne; MPOBEPATh; 3asBIICHUE, HCK;
JIUII0, TIOJTy4aloIee CTPaxoBYIO MpeMuro/ mocodue; oxumaeMas
CyMMa TOTEPh; JOMyCTHUMas CTPaxoBas MPEeMHUs, 00OhEKTUBHAL
OIIeHKa; CTPaxXOBO# MOJHC; AESPKATENb CTPAXOBOTO HOJIHCA.
Unit 3

KoMmneHcarus; OTBETCTBEHHOCTh, 3alluTa; OE30MacHOCTH,
MOJICYATATh MOTEPH; JUTUTEIHHOCTh CTPaXOBOTO TOKPBITH,
TOYHO YCTaHOBIICHHAs YTpo3a, OMAcHOCTh, JaBaTh IIPaBo;
IIaTa 3a CTPaxOBKy; IMONyYAlOI[MiA CTPaxOBKY; HAaKJIaJHBIC
pacxonbl; (GoHM, KamUTad, MPEIBHIACHHBIC MOTEPH; pPa3HUIIA,

MIPEUMYIIECTRO.
Unit 4

Ycnosus J0roBopa; JOATOCPOUHEIN; aHHYJIMPOBATh KOHTPAKT;
HCKaXCHHE, HETNPABUIILHOE TPeJICTaBIICHHE; CPOK,

ONpEIETICHHBIN NEPHOJT; CHIIBHO BO3/ICHCTBOBATE; COTJIAINICHNUE;
OTpPaHHUYCHUE; BaXKHOCTh, 3HAUYMMOCTh; BHIIUIaTa; W3MEHATH
YCIIOBHS KOHTPAKTa.

Unit 5

JlanHble; crenoBaTh H3; CTAaTUCTHK CTPaxoBOTO OOIIECTBa;
OTIpeNIeNATh CTENeHb pUcKa; KOG UIIMEHT, COOTHOIICHUE; ‘Ha
IUIaBy’; PHIHOK, Ha KOTOpPOM HaONIOAaeTcs TEHACHIUSA K
CHIDKEHHIO KypcOB (axiiuii); BCIEJCTBHE, B Ppe3yJbTaTe;
MOJIE3HOCTH, BHITOIHOCTD; YTE€UKa; MOIIEHHUYECTRO.

Unit 6

A3zapTHasg wurpa, uUrpa Ha JEHBI'M; CTPaxOBOE COTJIAIICHUE,;

JeHeKHAA MIO/JICPIKKA, HeoOparuMas oTeps;
nepepacnpeieNiiarTh, NpeJBUICHUE; Uu30eraTth MOCIICACTBUI;
YIIPABIATH PUCKOM.

Unit 7

Part 1

OnacHOCTh, PUCK, yTpo3a; TPYAHOCTH; CPOYHOE (BPEMEHHOE
CTpaxOBaHWE) >XW3HW, CTPaxOBaHWE >XH3HHU Ha JUIUTEIHHOE
BpeMs; CTpaxoBOe TMOCOOWe, BBILIAYMBAacMOE 10 CMEPTH
3aCTpaXxOBaHHOTO,  YCTaHOBJIEHHBIA  NEPHOX  BpPEMCHU,
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npojieHue (cpoka AeHCTBHA); UMETh NPaBo ObITh U30OpaHHBIM;
BBIKYITHAs CTOMMOCTh (CyMMa, Ha KOTOPYIO HMMEET IIpaBo
CTpaxoBaTelb B CIydac JOCPOYHOTO IPEKPAlICHUs YIIIaThl
B3HOCOB); AUBHCH] (YacTh NPUOBLIH, pacrpeieaseMas MexIy
aKIMOHEPaMH ); HaKAIJTUBATh.

Part 2

Hauanenerit cTpaxoBoit B3HOC; ONM3IEKAITUE 11eIH; 3aIIaTUTh
CCYJly; OSKOHOMHYHOCTh, JOCTYIIHOCTh MO IIeHE; TMpPEeMHus,
mojIeKamasl  yTOUHCHHMIO;  PacXoJbl;  YHHUBEpPCAIbHOE
CTpaxOBaHWE JXW3HMU (COUETaeT CpOYHOE CTpaxOBaHHUE U
cOepexenue); THOKOCTh; TPYAHOCTH; HE 00araeMelii HaJIOTOM,
CBOOOAHBI OT Halora, JuIO, TMONydYaloliee MEHCHIO,
CTPaxOBYIO MPEMUIO/TIOCOOHE.

Unit 8

TTomuc cTpaxoBaHWS JKWU3HH; JICHE)KHAs BBITOJA, €IUHAS
JICHe)KHas BHIIJIaTa; €XEroAHas peHTa; 3aJ0JDKCHHOCTE;
MIEHCUOHED; CTpaxoBaHHe oT HETPYI0CTIOCOOHOCTH;
(GbuHaHCOBBIE TPYAHOCTH; (PUHAHCOBAs MOJJICPIKKA; 3aKIIaaHAas;
TIPECIeIOBaTh CY/IOM, TOIaBaTh B CY/I, IPEABSBIATH UCK;

Unit 9

CrpaxoBaHHE OTBETCTBEHHOCTH; OpHUAMYECKAs  3alllWTa;
CyJIeOHBIN Tpollecc, UCK; pelIeHue cyja; Opokep; BHIILIATA,
KOMIICHCAIUA, OIICHIIMK, CTPaxOBaHWE OT JOJDKHOCTHOTO
MPECTYIUICHUS; CTpaxoBaHWe OT ommboK; paboToaarens,
obs3aTensHOe TpeOoBaHUe, MpECe0BaTh CYyJOM, MOJaBaTh B
CyI.

Unit 10

CrpaxoBaHHE aBTOTPAHCIIOPTa; TPAaHCIOPTHOE CPEACTBO;
YIOPaBIATh TPAHCTIOPTHBIM CPEJACTBOM; JXEPTBBI HECYACTHOTO
cayJas; TNPUTOJAHOCTh, CTPaxOBaHHWE  aBTOTPAHCIIOPTA
HE3aBHCUMO OT BHHOBHHIKA CTOJIKHOBEHUS, B COOTBETCTBHHU C;
nojgpobHas cMeTa; MEJMIIMHCKAas CTPaxoOBKa; XOPOIIO
OCBENIEHHAST  MECTHOCTh;  YCTAQHOBHUTh  CHUTHAJIH3AIIHIO;
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MIPOTUBOYTOHHOE CPEJICTBO, obecrneunBaTh O€30MaCHOCTS,
9KCTPEHHBIN/3aracHoi TOpMO3.

Unit 11

N365ITOUHEIN, NpEBBINAIOMKNE HOPMY; CTPaXxOBOE IOKPBHITHE
mepBoit  moTepw; Heu3OexHbIM; BCTYNMTh B CHIY;
JIeACTBUTENLHEIN; Oea, HeyAada, HeCUaCThe; 3IIOKIIOUCHHE.
Unit 12

Paznuane, HAJIOT, B3aMMHO-cOeperarenbHbIN 0aHK,
IEPEeCTPaxoBIIMK, AaKIMOHEPHOE  OOIIECTBO,  aKIMOHED,
OIICHUBATh, JOJITOBOE 00S3aTEILCTBO, I1€Nb, MPOUCXOAUTH OT,
JIOUEepHss KOMIIaHus, Opokep.

Unit 13

HemnarexxecnocoOHBINA;  cnop,  pa3Horjiacue;  IapaHTUs
6e30MacHOCTH; yYMEHBINATh; MOABEpPIraTh PUCKY; HEBBI'OJHEIC
YCIIOBHS; KOHCYJIBTHUPOBATE.

Unit 14

OTxka3 B cTpaxOBOM IOKPBITUY, B BEIJIa4€ CCY/IbI; BEPOATHOCTE;
KpEIUTHBIE CUeTa; ceMelHoe IMOJIOKEHHEe; MOMUTHYECKUC
JebaThl; OIICHWBATh, JaBaTh OIICHKY; ILIATEXKECIIOCOOHBIN;
BO3MOJKHBIE CTpaxoBaTelM; pa3yMHOe OOBSICHEHHE, OCHOBHas
IpUYNHA; 3paBbIii CMBICHT; Ae(UIINT; Ha3HAYATh, 3alpalIiBaTh
IIEHy.

Unit 15

o0muii, COBMECTHBRIA KalWTal, IMONyYaTh JUICH3UIO; JHIIO,
MONTyvaromee  MEHCHI0,  CTPaxXxOBYH  MPEMHIO/TIOCOOuE;
JIOTIONTHUTENBHBIA  JIOXOJ K TIEHCUM; eXETOAHBIA JIOXOJ
(anHyuT); pemars NpoOIEMBI; KOHTPONb, KIHUEHTYpa;
Opokepckas Gpupma.

Unit 16

3andarue, paboTa; NpUHUMATE Ha paboTY; IJIaBHOE YIpaBJlcHHUE,
IIEHTpaJIbHBIN OopraH (KakoW-ITH00 OpraHu3alin); yBOJIBHATECH;
o0beM  TpoJax; pacHmpsATe ~ OusHec;  oOBenUHEHUE,
YKPYIIHCHHE; HCIBITHIBATh HEJOCTaTOK BPEMEHW M 3HaHUM;
)KalloBaHbe, 3apaboTHas IJ1aTa; COTTIAIICHUE, CACTIKA.
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